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The basic day-to-day operation of SOS is discussed in the Operation and System Administration Manual and in
the Display Software Manual.  Most questions about how to use SOS should be answered there. Further, a
number of common tasks and "How To" topics are treated in our collection of SOS Video Tutorials. The following
is a collection of documents discussing miscellaneous system administration and maintenance tasks.

If you need technical support for your SOS system, please send an email to the support team at
sos.support@noaa.gov

Manuals
Operation and System Administration Manual
Display Software Manual
Remote App Manual
Visual Playlist Editor Manual
Public Kiosk Manual
Alignment Manual

Translations Manual
Playlist Reference Guide
Automation Control Protocol Guide
Content Creation Guidelines
Docent Best Practices

Basic How To...
Helpful Hints
iPad Bluetooth Setup

Run SOS in Verbose mode
Clean the Sphere

Set Up How To...
Calculate projector lens throw distance from throw ratio
Calculate the Sphere Mount Locations
Calculate the SOS Field Of View (FOV)

R&D spreadsheet to calculate the blackhole size based on projector distances (XLS)
Change NVIDIA Settings for Ubuntu PC Configuration

Auxiliary Display How To...
Choose the right touchscreen for the NOAA Kiosk
Bishop Museum SOS Kiosk *
Use CU wall projector display software *

* This software was not written by NOAA, so support is limited

Content How To...
Set Up RT Data
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https://sos.noaa.gov/support/manuals/operation-and-system-administration-manual
https://sos.noaa.gov/support/manuals/display-software-manual
https://sos.noaa.gov/Support/tutorials.html
https://sos.noaa.govmailto:sos.support@noaa.gov
https://sos.noaa.gov/support/manuals/operation-and-system-administration-manual
https://sos.noaa.gov/support/manuals/display-software-manual
https://sos.noaa.gov/support/manuals/remote-app-manual
https://sos.noaa.gov/support/manuals/visual-playlist-editor-manual
https://sos.noaa.gov/support/manuals/public-kiosk-manual
https://sos.noaa.gov/support/manuals/alignment-manual
https://sos.noaa.gov/support/manuals/translations-manual
https://sos.noaa.gov/support/manuals/playlist-reference-guide
https://sos.noaa.gov/support/manuals/automation-control-protocol-guide
https://sos.noaa.gov/support/content-creation-guidelines
https://sos.noaa.gov/support/sos-docent-best-practices
https://sos.noaa.gov/_downloads/docs/helpful_hints.pdf
https://sos.noaa.gov/support/connecting-the-ipad-to-the-sos-server-via-bluetooth
https://sos.noaa.gov/Support/verbose.html
https://sos.noaa.gov/support/sphere-cleaning
https://sos.noaa.gov/Support/Projector_Throw_Distance_For_SOS.html
https://sos.noaa.gov/Getting_SOS/sphere_mounting.html
https://sos.noaa.gov/Support/fov.html
https://sos.noaa.gov/Support/SOS_Blackhole_Calculator.xls
https://sos.noaa.gov/Support/nvidia_setting_1pc.html
https://sos.noaa.gov/Support/sos_kiosk_specs.html
https://sos.noaa.gov/Support/bishop_kiosk.html
https://sos.noaa.gov/Support/cu_side_projectors.html
https://sos.noaa.govsupport/setupRT.html


Configure automatic data updates
Mirror data with lftp (script example)
Create a Moving PIP

Make an SOS label file (script example)
Use MPEG-4 Files With SOS
List of Categories, Subcategories, Themes, and Keywords
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https://sos.noaa.gov/support/how-to-set-up-automatic-dataset-downloads
https://sos.noaa.gov/Support/lftp_nomads.txt
https://sos.noaa.gov/_media/cms/docs/moving-pips-manual.pdf
https://sos.noaa.gov/Support/labelScript.txt
https://sos.noaa.gov/Support/Using_MPEG4_Files_With_SOS.html
https://sos.noaa.gov/_downloads/docs/main-categories-subcategories-sos.pdf
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